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Customer Service 800-527-1984
Road Club / Key Replacement '877-575_7273'

Claims 877-491-4854

innovator since 1977. The company was born from

a need to plan, design and develop adequately

reserved, financially sound consumer protection

products. Today, EFG is a world-class financial
committed to

service products administrator
continuous development of innovative products,
services and go-to-market strategies across a
multitude of channels.

Every consumer protection contract in EFG’s
ortfolio is underwritten by an AM Best rated
“A’\(Excellent) insurance company. EFG has built
a 30\5;& uninterrupted relationship with the
same premier insurance underwriter for our vehicle
service con}act products.
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ABout EFG

At EFG, we are proud to have served as'ja_n'indixstr.y' ."
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Prevent Premature Enjoy the Trip

Aging and Protect
That New Car Shine.

Knowiny
You re Protected.

‘ﬂl‘.'g._

Keep Tires and
Wheels in

Showroom Sﬁ@n& Dents and Dings.



Halt
Premature Ayiny.

KEEP THAT FABULOUS
BODY IN SHAPE AND TAKE
CARE OF YOURSELF WHILE
YOU'RE AT IT.

Protection
For You and Your New Car.

Congratulations!
You’re going home with one gorgeous ride.

Over time, little by little, your pretty new car
will begin to show signs of age. But don’t worry;
your Signature Finish Protection Package can
handle it.

Your Signature Finish Protection Package also
provides you with a Road Club membership
with excellent benefits like emergency roadside
assistance, key replacement services, and
alternate transportation. Your Signature Finish
coverage is designed to protect paint, glass,
upholstery, carpeting and metallic parts from
the impact of environmental factors that can
make your car look old before its time. So don’t
stress: your Signature Finish Protection Package
has you covered with the following protections:

¢ Tire & Wheel e Appearance
e Paintless Dent ¢ Road Club Membership
o Windshield with Key Replacement

Service

TIRE & WHEEL
PROTECTION

The Ultimate Beauty Secret
For Tires & Wheels.

This unique protection plan includes:

e Tire and Wheel repair or replacement

¢ Roadside Assistance for the term
of the contract

e Curb-Impact and Cosmetic Wheel
Damage coverage

¢ Rental Reimbursement — up to 2 days
at $35 per day for Covered Repairs

e Nationwide coverage at an authorized
repair facility

e Protection above and beyond the
manufacturer’s warranty

Protect Your Car's Face Value.
The benefits are beautiful:
* No deductible
¢ Protects the investment in your vehicle
e Avoid incurring unplanned expenses

¢ Flexibility and convenience to use any
authorized repair facility nationwide

e Confidence that you will not be stranded
on the side of the road

TIRE & WHEEL
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DENT
PROTECTION

Turn Back the
Clock!
The years take their toll on your vehicle’s body.

With Signature Finish Dent Protection, you can
permanently remove blemishes like:

¢ Door dings e Minor dents

on ALL exterior body panels on both new and
used vehicles. Because it works from behind the
area of damage, it does not require:
e Sanding
e Painting

¢ Body fillers

Our unique restorative process uses specialized
hand tools to manipulate and flex the metal
back to its original form. In most cases, you’ll
never know a dent even existed!

Smooth Out Those Wrinkles.

Your service contract protects your vehicle’s
appearance against visible body damage, so it
retains its value.

e Unlimited repairs up to credit card size on
exterior body panels

¢ “Sign and Drive” — no out of pocket expense
or reimbursement necessary

¢ Hassle-free scheduling with our nationwide
network of 3,000 certified technicians
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WINDSHIELD
PROTECTION

Keep Your Windshield
Smooth and Clear.

Those tiny rocks and stones come at you
fast — and they can leave ugly scars on your
windshield.

Signature Finish Windshield Protection covers
repairs for damage caused by:

e Chips and cracks from small rocks and
stones, potholes and road hazards

Please see your Protection Package contract
for terms, limits and conditions.

WINDSHIELD
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APPEARANCE
PROTECTION
Signature Finish® Exterior Protection
Our paint sealant protects against harmful

elements — both natural and manmade
— that cause:

e Age spots e Loss of gloss ¢ Fading
e Sun damage e Uneven tone

Signature Finish seals paint pores with a smooth,
glossy finish to protect paint from common
elements like:

e TreeSap e Acidrain e Bird droppings

Signature Finish Exterior Protection includes
repairing and re-treating painted surfaces free
of charge.

Signature Finish® Interior Protection

Your car’s upholstery, carpeting and mats take a
real beating throughout your car’s lifetime — from
coffee spills to sticky fingers and muddy paws.

Signature Finish Interior Protection:
e Protects against spills, stains and water

e Prevents excessive wear and fraying by
reducing thread-on-thread friction

e Helps retard fading
e Makes clean-up a snap
e Coverage for rips, tears, burns and punctures

Signature Finish Interior Protection keeps
surfaces soft and supple with a clear, non-oily
sealant that seals pores to extend the life of vinyl
and leather by:

e Protecting against fading and wear
e Creating a powerful stain barrier

e Preventing premature aging

ROAD CLUB WITH
KEY REPLACEMENT
PROTECTION

Relax With Sootﬁiry Road Club B enefits.

With your Road Club membership, you’ll still
have a beautiful trip:

Emergency Roadside Assistance Benefit:

e 24/7, 365-day “sign and drive” towing, jump
starts, tire changes, vehicle fluid delivery,
lockout assistance and concierge service

Lost/Damaged Key Benefit:

¢ Reimbursement for lost, stolen, damaged or
destroyed vehicle key/remote

Taxi, Rental Vehicle, Public Transportation
Benefit:

¢ Reimbursement for alternative
transportation if same-day vehicle key
replacement is not available

Custom Domestic Trip Routing Service:

e Information, maps, trip itineraries,
discounted hotel reservations, automobile
rental services and theme park discounts
upon request
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ROAD CLUB



