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A Car’s Beauty 
Is More Than
 Skin-Deep.

Customer Service  800-527-1984

Claims  877-491-4854

About EFG
At EFG, we are proud to have served as an industry 

innovator since 1977. The company was born from 

a need to plan, design and develop adequately 

reserved, financially sound consumer protection 

products. Today, EFG is a world-class financial 

service products administrator committed to 

continuous development of innovative products, 

services and go-to-market strategies across a 

multitude of channels. 

Every consumer protection contract in EFG’s  

portfolio is underwritten by an AM Best rated  

“A” (Excellent) insurance company. EFG has built  

a 30+ year uninterrupted relationship with the  

same premier insurance underwriter for our vehicle 

service contract products.  



Repair Is Often The Best Option

We will repair small chips or cracks by 

propelled rocks or stones and/or stress  

cracks on covered windshields:

• Experienced technicians who do work   

 that is tried and proven

• Quality repair that minimizes the    

 appearance and maximizes strength  

 of the repair

• Eliminates the need for you to handle 

 post-repair issues related to quality.

You simply call and we take care of the rest.

Don’t Live with Ugly Cracks. You Have Options.
Replacement Can Be An Option

Your covered windshield will be replaced  

if it cannot be repaired. Signature Finish 

Windshield Protection provides you with 

sufficient coverage for your windshield  

for the duration of your service contract 

without the hassle or worry of dealing  

with a damaged windshield.

• Covers large chips, cracks, or  

 breaks - over 6 inches long which  

 are considered non-repairable

• Choice of standard or original  

 equipment replacement glass

• All windshield mountings adhere to  

 Federal Motor Vehicle Safety Standards  

 and Regulations for mountings from  

 the U.S. Department of Transportation.

Re-treatment Is Already Included

Re-treatment of your windshield is covered  

in the case of both repair or replacement.


